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COHEAO Annual Conference Agenda 2018 

All Meetings and Sessions Are Located at the 

Ritz Carlton Pentagon City Hotel in Arlington, Virginia 

 

 

Sunday, January 28th, 2018 

 

8:30am – 3:00pm Board of Directors Meeting 

 

3:30pm – 4:30pm Commercial Members Meeting 

Meeting Leader: Lynn Heineman, Account Control Technology 

 

3:30pm – 4:30pm Institutional Members Meeting 

Meeting Leader: Larry Rock, Concordia College 

 

4:00pm – 7:00pm Registration 

 

6:00pm – 7:00pm Welcoming Reception  

 

 

Monday, January 29th, 2018 

 

7:30am – 8:30am Breakfast 

 

8:30am – 8:45am The President’s Welcome 

Welcome to the Annual Conference!  COHEAO President Maria Livolsi will 

deliver opening remarks to kick off the conference. 

 

Speaker:  Maria Livolsi, COHEAO President  

 

8:45am – 9:15am  Session:  COHEAO's Washington Update 

COHEAO Executive Director Harrison Wadsworth will set the stage for the 

rest of the conference with an update on Washington and what it all means 

for COHEAO members. 

 

Speaker:  Harrison Wadsworth, COHEAO Executive Director  

 

Moderator:  Maria Livolsi, COHEAO President  

 

9:15am – 10:00am Session:  A Look at Retention Grants and Loans for Small Balances 

Owed to the Institution 

Research suggests small balances owed to the university can be a large 

hurdle for many students in terms of retention.  This session will focus on 

efforts to address this issue through grants and loans. 

 

Speakers:  Cindy DeLone, Exec Director-Financial Aid, Drexel University 

(Emergency Loan Program) 

Elaine Varas, Director of Financial Aid, University of Pennsylvania 
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Moderator:  James Seward, Drexel University 

 

10:00am – 10:15am Break 

 

10:15am – 11:15am Session:  The Future of Perkins Loans 

Regardless of the fate of the Perkins Loan Extension Act of 2017, the Perkins 

Loan Program is likely to undergo some major changes in upcoming years.  

This session will examine the future of the program, including a discussion of 

servicing and collections in a wind-down scenario and insights on how the 

program may be transformed via HEA reauthorization. 

 

Speaker:  Maria Livolsi, Jan Hnilica, Bob Frick, Nancy Paris 

 

Moderator:  Harrison Wadsworth 

 

11:15am – Noon Session:  An Update on Class Action Lawsuits in Higher Education 

Several new class action lawsuits are working their way through the courts.  

This session will explore how some of these cases will impact campus 

operations. 

 

Speaker:  Chad Echols, The Echols Firm, LLC 

 

 

Noon – 1:15pm Luncheon Address 

 

1:15pm – 2:15pm  Session:  Auditors Perspective 

No one is a fan of an audit, but these reviews of policies and practices are 

critical for compliance and operational efficiency.  In this session, auditors 

will offer their perspective to help attendees get through their next audit and 

improve upon existing policies and practices.  

 

Speaker:  David Kelley, Baker Tilly Virchow Krause, LLP 

 

Moderator:  Larry Rock, Concordia College 

 

2:15pm – 2:45pm Dessert Break 

 

2:45pm – 3:45pm Session:  Developing and Maintaining Institutional Loan Programs 

As tuition continues to rise and the future of Perkins remains in jeopardy, 

institutional loan programs are more important than ever.  This session will 

provide attendees with everything they need to know to establish or expand 

an institutional loan program and keep it running smoothly. 

 

 

3:45pm – 4:30pm Session:  CFPB Updates 

The CFPB remains active in all aspects of student loan servicing and 

collections.  This session will provide an update on recent activities, with a 

particular focus on how it impacts those on campus.  Notably, the CFPB is 
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expected to publish new rules on the Fair Debt Collection Practices Act 

(FDCPA) in advance of this conference.  

 

 

Moderator:  Bob Perrin, Williams and Fudge 

 

6:00pm – 7:30pm Silent Auction and Reception to Benefit the COHEAO Scholarship Fund 

Join your colleagues for an evening reception and great fun in the name of a 

great cause!  The COHEAO Silent Auction at the Annual Conference is the 

primary funding mechanism for our Scholarship Fund.  It is not always so 

silent, but there are always great items available at great prices and fun for 

all involved! 

 

Tuesday, January 30th, 2018 

 

8:00am – 8:45am Working Breakfast:  STAR Task Force Meeting 

 

8:45am – 9:00am Annual Business Meeting 

 

9:00am – 9:30am Session:  Congressional Address 

 

9:30am – 10:30am Session:  Views from the “Swamp”: A Panel Discussion with DC Insiders 

Washington Insiders have faced criticism like never before in recent years, 

but they still have incredibly valuable insights.  This session will gather 

experts working in and around the halls of Congress and the Administration 

on what to expect from DC over the next year. 

 

 

10:30am – 10:45am Break 

 

10:45am – 11:30am Advocacy Training and Review of COHEAO’s Message  

In advance of the afternoon’s meetings on Capitol Hill, this session will 

provide attendees with the knowledge and skills they need for a successful 

meeting with a Member of Congress or their staff.  The session will review the 

key aspects of a strong advocacy meeting, the importance of building and 

maintaining relationships on Capitol Hill, and review COHEAO’s messaging 

on key issues affecting our members 

 

Speakers:  JP Pfund, University of Wisconsin - Madison; Jan Hnilica, 

Wheaton College; Karen Reddick, National Credit Management 

 

Moderator:  Harrison Wadsworth 

 

11:45am – 12:30pm Networking Lunch 

 

12:30pm Gather with mentors for Congressional office visits and depart for Capitol 

Hill via Metro 

 

1:00pm – 5:30pm Visits to Congressional Offices 
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Location: House and Senate Office Buildings, Washington, DC 

Please visit your legislators’ offices to inform them on issues affecting your 

campus or organization, such as the importance of the Perkins Loan Program 

for you and your students.  Attendees are encouraged to make appointments 

in advance. 

 

 

Wednesday, January 31st, 2018 

 

The following sessions will be coordinated by Higher Education Financial Wellness Association 

 

8:00am – 8:45am Working Breakfast:  Financial Wellness Task Force Meeting/Financial 

Wellness Forum Kickoff 

A meeting of the COHEAO Financial Wellness Task Force will kick-off the 

day and welcome our forum attendees from the Higher Education Financial 

Wellness Association.  This informal meeting will allow for networking and 

setting the stage for the day ahead. 

 

Speakers:  Lottia Windham, SMU 

Todd Woodlee, iGrad, COHEAO Financial Wellness Task Force Chair 

Phil Schuman, Indiana University, HEFWA Co-Chair 

Bryan Ashton, Trellis, HEFWA Co-Chair 

 

Moderator:  Maria Livolsi, SUNY, COHEAO President 

 

8:45am – 9:45am Session:  Department of Education Update 

With two negotiated rulemaking sessions, (potentially) HEA on the horizon, 

and a relatively new Administration seeking to advance its priorities, a 

representative from the Department of Education will share an update on 

ED’s plans for 2018 and beyond. 

 

 

9:45am – 10:45am Session:  Current Research on Financial Wellness 

One size does not fit all when it comes to financial literacy programming and 

services.  This session will provide insights into the dynamic and innovative 

outreach programming currently available and what research says is the best 

delivery method to students.  Multiple campuses are servicing students 

through various platforms and taking into consideration campus-based and 

online students, undergraduates and graduate students, traditional and non-

traditional students alike. 

 

Speaker:  Bryan Ashton, Trellis 

 

 

10:45am – 11:00am Break 

 

11:00am – Noon Session:  Taking Financial Wellness to Scale: Innovative Practice Based 

Solutions and Advocacy Tracks 
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As financial education advocates, you want to offer students engaging, 

meaningful and impactful in-person financial literacy sessions.  This, of 

course, can be easier said than done.  Join us for this interactive, train the 

trainer session where we will review best practices for program design.  

Using these best practices, we will then put you in the shoes of students, and 

deliver a financial literacy session from start to finish.  By answering a series 

of questions, we will determine the most appropriate activities to take on in 

support of the Advocacy Tracks for Financial Wellness. 

 

Speaker:  Phil Schuman, Indiana University 

 

Moderator:   

 

Noon – 1:30pm Luncheon Address:  Current Assessment Efforts on Campus 

Join us for lunch as we continue the discussion on Financial Wellness.  There 

is no singular or perfect operational model for a campus financial literacy 

program.  A number of factors have customarily driven the establishment of 

existing program models in higher education.  These include the availability 

of resources such as internal or external funding, time, space, staffing, and 

level of staff expertise.  As this is still a relatively young field, models also 

have been determined by trial and error methods and experiments, rather 

than by well-documented evidence-based practices.  What will the future hold 

and what are the best practices for administrators and students to adopt to 

remain relevant in a fast growing culture. 

 

Speaker:  Elizabeth Coogan, Federal Student Aid 

 

1:30pm – 2:30pm Session:  What Assessment is Needed to Make the Case? 

Assessment has become an integral part of student services.  Today's college 

students need to acquire basic financial wellness skills that will allow them to 

face a world that is continually changing.  Students must be able to think 

critically, analyze, and make informed decisions.  Assessments are needed to 

measure the success of a financial wellness program and how financially 

literate a student is before and after a coaching session.  Assessments also 

offer validity to the case for organizational programs within an institution 

and give sustainable feedback to administration on the impact financial 

literacy has when it comes to retention and default rates. 

 

Speakers:  Lottia Windham, SMU 

Dr. Eric Monday, University of Kentucky 

 

 

2:30pm – 3:30pm Session:  Identity Theft and Asset Protection 

Identity and Protection is a fundamental conversation to have when talking 

about Financial Wellness.  There are large numbers of victims and the Y and 

Millennial Generations represent 24% of that number.  During this session, 

we will discuss best practices, statistics, and current scams.  Recent data 

breaches at large institutions reiterate the necessity of transparency when it 

comes to helping campuses stay diligent. 
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Speaker:  Karen Reddick, National Credit Management 

 

 

3:30pm – 4:00pm Closing Remarks 


