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Manhattan College, Riverdale, NY 

 

 

 

 

Thursday, May 3rd, 2018 

 

8:30am – 9:00am Breakfast 

 

 

9:00am– 9:15am The President’s Welcome 

Welcome to the first COHEAO Compliance Workshop!  COHEAO President 

Maria Livolsi will deliver opening remarks to kick off the workshop.   

 

Speaker: Maria Livolsi, COHEAO President  

 

9:15am – 10:15am  Session:   Putting Financial Responsibility Agreements into Action  
 To mitigate the risk of class action or individual law suits, schools must have a 

Financial Responsibility Agreement (FRA) in place, stating that collection costs 

may be assessed to any delinquent balance on their account, and “Agreed to” by 

the student prior to or at the time the debt was incurred, (i.e. point of 

Registration).  This session will share a comprehensive review of developing and 

implementing an effective FRA, and how an FRA can actually be a useful 

retention tool.  

  

 Speaker: James Seward, Manager Loan Repayment & Collections Drexel 

University 

 

10:15 am – 10:30 am Break  

   

 

10:30am – 11:30am Session:  Compliance Issues for Campuses 

  Are your business processes putting your school at risk?  This session will 

review the common policy-related legal and regulatory risks and rules in the 

Financial Services office.  Determine what your school needs to achieve legal 

and regulatory compliance on the local/state and federal levels. 

 

 

11:30 am - 12:15pm Session:  Your Perkins Portfolio - Things to Consider before Liquidation  

 This session will provide key factors necessary to properly assess and analyze 

your Perkins portfolio.  It will discuss how you can protect your institution's 

capital investment and provide next steps to help maximize the untapped potential 

of your portfolio. 

 

 Speakers:  Maria Livolsi, Director SUNY Student Loan Service Center 

        Mike Mietelski, Conserve Director of Business Development 
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Noon – 1:00pm Luncheon Address - Tamara Britt, General Counsel Manhattan College 

  

 

1:00pm – 2:00pm  Session: Debtor Disputes and Proper Validation 

 Frustrated with sifting through all the different types of debtor disputes? This 

session will lay them out in a concise review and also go over various state law 

dispute requirements. What are colleges required to provide for proper account 

validation? What responsibilities are outlined in the FDCPA and FCRA? Learn 

about these topics and more from Association of Credit and Collection 

Professionals (ACA) President Rick Perr. He will combine years of experience in 

the industry with his training as an attorney to unpack this complex topic.  

  

 Speaker: Rick Perr, Partner Fineman Krekstein & Harris and President, ACA    

International 
  

  

2:00pm –3:00pm  Session:   Protecting Data in the Cyber Age-What Schools Are Doing  

 Data breaches are commonplace and higher education is a convenient target.  

Review best practices for complying with the latest data security and breach 

requirements, including the new European Union General Data Protection 

Regulation (GDPR) which becomes effective May 25, 2018.   Also, explore some 

important findings from unreported postsecondary data breaches.   

 

 

3:00pm – 3:15pm  Break 

 

 

3:15pm - 4:15pm Session:  Bankruptcy 

 This presentation will provide up-to-date information on how bankruptcy filings 

by students and parents impact a college’s ability to collect on outstanding debt.  

 

The session will also include a discussion of the recent request for public 

comment by the Department of Education on factors to be considered in 

evaluating undue hardship claims asserted by student loan borrowers in 

bankruptcy adversary proceedings.  

 

Changes in undue hardship considerations by the Department could have a far-

reaching impact on all levels of education debt – not just federal loans. COHEAO 

will be submitting comments by the May 22nd deadline and your participation in 

this session will weigh heavily on our response. 

 

Speaker: Thomas J. Schrempf, Office of the New York State Attorney General 

 

 

4:15pm - 4:30pm Recap Day - End of Workshop 


