
COHEAO's Fall Workshop October 26-27th
Register Here 

For more than 40 years, COHEAO has served as the industry’s premier partnership of colleges, universities,
and organizations dedicated to promoting the Federal campus-based loan programs and addressing the most
pressing issues in student financial services today. Driven by the demand for information and collaboration on
the Perkins Loan Program, Student Financial Wellness, and Student Financial Services, COHEAO provides
networking and professional development opportunities through its conferences, webinars, and task forces,
focusing on compliance, legislative and regulatory issues.

By advocating for the preservation and improvement of the campus-based programs, our membership is
dedicated to providing greater access to students with needs in achieving their goal of higher education!

COHEAO UPCOMING EVENTS
COALITION OF HIGHER EDUCATION ASSISTANCE ORGANIZATIONS

COHEAO FINANCIAL WELLNESS
M o n t h l y  N e w s l e t t e r
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THE 2021 SMARTDOLLAR FINANCIAL

WELLNESS BENEFITS STUDY
S t u d y  S u m m a r y :

Ramsey Solutions conducted a study of more than 1,000 benefits
decision-makers in companies of all sizes across the United States.
48% say that financial stress has a significant impact on their 

Financial wellness is the number one benefit employers are looking to
add in the next one to two years.
90% of those who offer a financial wellness benefit say it’s one of the
most impactful benefits for their employees.
88% of those who offer financial wellness say their employees report 

48% say COVID-19 increased the priority for financial wellness.

      employees.

      less stress.

Read More
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                  43 MILLION BORROWERS WILL

                   SOON HAVE TO RESTART

                  PAYING THEIR STUDENT LOANS
                                  W r i t t e n  B y :  S i d n e y  L a k e  

The CARES Act of 2020 froze payments on federal student loans, and this
forbearance was extended a handful of times amid the economic ebbs and
flows of the COVID-19 crisis. Borrowers, however, will resume their payments
just ahead of the two-year anniversary of the CARES Act.
Read More
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CREDIT KIDZ

FINANCIAL EDUCATION FOR KIDS MADE EASIER 
P r o g r a m  I n n o v a t i o n  

CreditKidz was created with one goal in mind of taking financial education
directly to kids. In the current education system, we completely ignore teaching
kids about finances and how to manage them. While we are absolutely ready to
teach them science and maths that they may or may not use in the future, we
fail to teach them the most important subject that they will certainly need in their
life. CreditKidz is designed to make teaching finance for kids easier and more
accessible. With CreditKidz, the next generation will learn to understand
finances and plan their future better in the comfort of their homes.
Learn More 

JOIN THE COHEAO LISTSERV

Ever have a quick operational question?
Run into a new situation and want to hear how others handled?
Need suggestions on improving software or policies?

Financial Literacy
Federal Campus-based and Institutional Student Loans
Accounts Receivable Best Practices
Compliance and Regulatory Matters such as TCPA, FDCPA, FCRA

COHEAO is excited to announce the release of its new Listserv for all Higher Education staff
members and COHEAO Commercial Members.
The Listserv will provide participants with the opportunity to discuss Student Financial Services
and related industry topics, including:

How to Subscribe:
Send an email to: listserv@marist.edu
In the body of the e-mail type: Subscribe COHEAO-L
You will then receive the following reply from Listserv:
> Subscribe COHEAO-L
Your request to join the COHEAO-L list has been forwarded to the list owner for approval. If you
have any questions about the list, then you can reach the list owner at COHEAO-L-
request@VM.MARIST.EDU.
The list owner will then approve your request. If you have any questions, please contact Jimmy
Koch.  For more information: http://www.coheao.com/stay-connected-and-subscribe-to-the-
new-coheao-listserv/
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