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The            

Torch  

 
 

October 24, 2014 
A bi-weekly report from the Coalition of Higher Education Assistance Organizations 

 
 

Top News 
• A Message from COHEAO’s President 

We open today’s edition with a special message from COHEAO President Maria Livolsi.  
 
 
COHEAO 

• Sign Up Today for COHEAO’s October 30 Webinar, “Working with the National Student Loan 
Data System” 
COHEAO is pleased to announce it will be hosting a new webinar, "Working with the National 
Student Loan Data System (NSLDS)."  Sign up now for this webinar, which is set for October 30 
from 2 PM-3:30 PM.  

• COHEAO Perkins Task Force—Call for Members 
The Perkins Task Force is currently looking for members!  If you are a COHEAO member and 
interested in becoming more actively involved in the effort to preserve the Federal Perkins Loan 
Program, this is your chance.   

 
 
Congress 

• Student Loans Front and Center in Many Competitive Mid-Term Races 
As Sen. Elizabeth Warren’s, “Bank on Students Emergency Student Loan Refinance Act,” S.2432, 
was always considered a “messaging bill” and part of the Democrats “Fair Shot” campaign, it 
should come as no surprise that student loans are often a hot topic on the campaign trail.  

 
 
White House & Administration 

• CFPB Releases Annual Report on Private Student Loans 
Last week, the Consumer Financial Protection Bureau released its annual report on private 
student loan complaints.   

• ED Issues Final Regulations on PLUS Loans   
The Department of Education published final regulations this week defining “adverse credit” in 
the PLUS Loan Program.   
 

http://r20.rs6.net/tn.jsp?f=001NsIgLZ7d_sdSKvG-XG8aOiZHR5lntLbCSKNaGD5Awuj6S13a1tETUH3A3KL42Mi59pEoAMnc9bnr5PLQagx1hcdBz0yPQrLlR-b3NEo4BxOaIYLKaSE8xC8RWl08W0IQcEroG8_UsI-s6rHIXGyx1FYQeXIVEr9octk0iHYp-1LmMNxpn8HgfDP23B2TvTrDc7K7GMjAU9I=&c=e_u99oNOs1hkBIpEzBz2h3BEqWr3G91al7dS4ty6cKpMM30H8DKBcQ==&ch=IP1ROyYVaYRDE8i35upyC90dXt-8gNHiYGxf4DI2SKDONqWrln4acA==�
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• Federal Reserve Examines Connection between Student Debt & Homeownership 
The Federal Reserve Board of Governors issued a new report on the impact of student debt on 
homeownership this week.  

• Transition to Navient for Fed Loan Servicing Completed 
The Department of Education recently announced the servicing transition to Navient, the spinoff 
company from Sallie Mae, was completed.  
 

 
Industry 

• Survey Suggests Improving Job Prospects for Recent Graduates  
A new survey from the Collegiate Employment Research Institute (CERI) suggests the available 
jobs for new graduates in 2014-2015 is expected to grow by 16 percent.   
 

 
Attachments 

• COHEAO Commercial Members 
• COHEAO Board of Directors 
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Top News 
 
A Message from COHEAO’s President 
 
Greetings COHEAO Members,  
 
I hope this message finds you well and hopefully things are starting to quiet down a bit after the busy 
year-end reporting cycle and then hectic start-up of a new academic year! It’s always amazing to me 
how quickly the time flies by when we are so engrossed in the day-to-day activities that we strive to 
complete.  I looked at my calendar in disbelief this morning realizing that it’s only a week away from 
Halloween, and soon we will be into November! I hope you are able to take some time to enjoy these 
last few weeks of the beautiful fall season – especially if you live in a climate that will soon see snow!   
 
I just had the opportunity to visit beautiful South Carolina for the first time as the COHEAO Board of 
Directors met at the beginning of this week for a day and a half of strategic planning in Charleston. 
Utilizing the results of the recent membership surveys that were conducted concerning COHEAO’s 
effectiveness in the areas of communication, advocacy and training, the board outlined a plan for long-
term direction focusing on the issues that are most pressing and, in some areas, pose the greatest risk.  
 
First and foremost, COHEAO will continue to build a strong grassroots advocacy campaign to ensure that 
the Perkins Program is reauthorized.  However, we also realize that there are many issues affecting both 
our institutional and commercial members that fall outside of the Perkins purview.  As COHEAO 
continues its Perkins advocacy efforts, the organization also plans to increase our communication, 
training and advocacy efforts in the areas of the CFPB (Consumer Financial Protection Bureau), FCRA 
(Fair Credit Reporting Act) and TCPA (Telephone Consumer Protection Act); increase communication and 
training in the area of student tuition and accounts receivable through our STAR task force; improve our 
outreach to all school members to expand the associate membership, allowing us to reach a broader 
spectrum of professionals on campuses; and work closely with our industry partners in response to 
discussions about prohibiting private collection agencies from collecting federal student loans.  
 
As we move forward with these and other priorities, your participation and feedback is instrumental.  
We will continue to assess our performance, determine needs for advocacy and training and set future 
direction. I encourage you to get involved in any way you can and continue to share your thoughts and 
ideas, respond to survey requests, and complete evaluations when participating in webinars and 
conferences. We respect and value your feedback. 
 
In closing, I encourage each of you to start planning now to attend the COHEAO Annual Conference, 
which will be held at the Marriott Ritz Carlton in Pentagon City, January 25-28, 2015. The conference 
agenda is truly amazing with a robust variety of sessions on current legislative issues as well as the 
hottest topics in campus financial services today. I hope to see you there!  
 
 
Maria Livolsi 
COHEAO President 
Director, State University of New York 
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COHEAO 
 
Sign Up Today for COHEAO’s October 30 Webinar, “Working with the National 
Student Loan Data System” 
COHEAO is pleased to announce it will be hosting a new webinar, "Working with the National Student 
Loan Data System (NSLDS)."  Sign up now for this webinar, which is set for October 30 from 2 PM-3:30 
PM.  
  
The webinar will feature Valerie Sherrer of NSLDS offering an update and guidance on NLSDS, including 
information on the new reporting requirements.  Bob Frick of University Accounting Service will also 
provide his insights on working with the data system, while Jen Hoepner, Sarah Kerner, and Rachel 
Benson of Herzing University will provide a campus perspective.   
  
If you work in NSLDS or are affected by it, this is a can't miss webinar.  Register today! 
 
COHEAO Perkins Task Force—Call for Members 
The Perkins Task Force is currently looking for members!  If you are a COHEAO member and interested 
in becoming more actively involved in the effort to preserve the Federal Perkins Loan Program, this is 
your chance.  Through monthly conference calls, the Perkins Task Force will provide you with updates on 
COHEAO’s advocacy initiative and give you information and opportunities to get involved with that 
effort.  The Task Force will also serve as a forum to ask questions or discuss areas of concern, offer 
suggested topics of discussion for the Task Force at upcoming meetings and connect with other Perkins 
administrators.  If you are interested or have any questions, please contact Pam Devitt, COHEAO Task 
Force Chair (devitt@uillinois.edu).  
 
Don’t let a busy schedule keep you from joining the Task Force - there is no minimum requirement for 
involvement!  We encourage you to join our efforts and calls as your schedule permits because your 
participation is vital as we work to preserve the Perkins Program.   
 
 
Congress 
 
Student Loans Front and Center in Many Competitive Mid-Term Races 
As Sen. Elizabeth Warren’s, “Bank on Students Emergency Student Loan Refinance Act,” S.2432, was 
always considered a “messaging bill” and part of the Democrats “Fair Shot” campaign, it should come as 
no surprise that student loans are often a hot topic on the campaign trail. An Inside Higher Ed story has 
additional details: 
 

In a handful of competitive races, Democrats are aiming to tie GOP candidates to student aid cuts in 
the budget proposed by Representative Paul Ryan, a prominent Republican advocate of reducing 
federal spending, and also pouncing on calls by some Tea Party-backed candidates to shutter the 
federal Education Department. 
 
The Democratic Congressional Campaign Committee has aired ads in San Diego, Calif. to boost 
incumbent Democratic Representative Scott Peters. The ads attack Republican challenger Carl 
DeMaio by seeking to link him to student aid cuts in the Ryan budget. 

 

http://r20.rs6.net/tn.jsp?f=001NsIgLZ7d_sdSKvG-XG8aOiZHR5lntLbCSKNaGD5Awuj6S13a1tETUH3A3KL42Mi59pEoAMnc9bnr5PLQagx1hcdBz0yPQrLlR-b3NEo4BxOaIYLKaSE8xC8RWl08W0IQcEroG8_UsI-s6rHIXGyx1FYQeXIVEr9octk0iHYp-1LmMNxpn8HgfDP23B2TvTrDc7K7GMjAU9I=&c=e_u99oNOs1hkBIpEzBz2h3BEqWr3G91al7dS4ty6cKpMM30H8DKBcQ==&ch=IP1ROyYVaYRDE8i35upyC90dXt-8gNHiYGxf4DI2SKDONqWrln4acA==�
http://r20.rs6.net/tn.jsp?f=001NsIgLZ7d_sdSKvG-XG8aOiZHR5lntLbCSKNaGD5Awuj6S13a1tETUH3A3KL42Mi59pEoAMnc9bnr5PLQagx1hcdBz0yPQrLlR-b3NEo4BxOaIYLKaSE8xC8RWl08W0IQcEroG8_UsI-s6rHIXGyx1FYQeXIVEr9octk0iHYp-1LmMNxpn8HgfDP23B2TvTrDc7K7GMjAU9I=&c=e_u99oNOs1hkBIpEzBz2h3BEqWr3G91al7dS4ty6cKpMM30H8DKBcQ==&ch=IP1ROyYVaYRDE8i35upyC90dXt-8gNHiYGxf4DI2SKDONqWrln4acA==�
mailto:devitt@uillinois.edu�
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The piece includes numerous examples, even adding links for the online ads that many campaigns are 
running.  As student debt continues to be considered a “young voter” issue, many of the ads are 
produced only for the web.  The full story from Inside Higher Ed, including multiple examples of these 
ads, is available online.   
 
White House & Administration 
 
CFPB Releases Annual Report on Private Student Loans 
Last week, the Consumer Financial Protection Bureau released its annual report on private student loan 
complaints.  The report was largely similar to Student Loan Ombudsman Rohit Chopra’s previous efforts 
in analyzing complaints from student loan borrowers.  In particular, Chopra’s frustration at lender 
reluctance to modify loan agreements in a manner pleasing to distressed borrowers permeates 
throughout the report.   
 
Below is an excerpt from the Bureau’s description of the report:  
 
Today’s report analyzes more than 5,300 private student loan complaints between Oct. 1, 2013 and Sept. 
30, 2014, an increase of 38 percent over the previous year. It highlights that many consumers expressed 
a commitment to repaying their loans, if they could qualify for a payment plan that reflected their 
current financial circumstances. But, instead, many of these borrowers are being driven to default 
because no viable repayment options are available to them. When a consumer defaults on their private 
student loan, the whole balance may become due in full, immediately. This usually causes damage to a 
consumer’s credit profile. It can also negatively affect a consumer’s ability to pass a background check 
for a job, obtain housing, and impede access to other forms of credit.  
 
Today’s report outlines a number of ways that private student loan borrowers describe being driven to 
default. Analysis of the complaints revealed:  

• Little information on ways to avoid default: CFPB heard from many borrowers struggling to 
repay their private student loans that they are unaware of what loan modifications are available 
and what the criteria for qualifying are. The information was not readily available on these 
lenders’ or servicers’ websites. Many struggling borrowers also reported receiving conflicting or 
inaccurate information as they were bounced between multiple customer service 
representatives. 

• No affordable loan modifications available: Federal student loan borrowers are entitled, by law, 
to a range of affordable loan modification options, including income-based repayment, extended 
loan terms, and plans that start with a small payment and increase over time. These same 
options are not available for private student loan borrowers. Instead, consumers complained 
that private student lenders and servicers tell them that they are not eligible for any affordable 
repayment plan that would allow them to avoid default. 

• Temporary fixes that only delay default: Borrowers report that while many private student 
lenders and servicers do not offer affordable repayment plans, some may offer temporary 
forbearance. This short-term fix may delay default by giving borrowers a brief period where no 
payment is due, often just a few months. Even for these temporary forbearance options, though, 
borrowers complain of burdensome enrollment fees and processing delays, sometimes leading to 
surprise defaults. 

 

https://www.insidehighered.com/news/2014/10/21/democrats-tout-student-loan-issues-ryan-budget-higher-ed-cuts-political-ads�
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Below is an excerpt of a statement from Steve Zeisel, General Counsel to the Consumer Bankers 
Association: 
 

“Along with an ultra-low default rate, less than 0.1% of private student loans had a complaint 
submitted to the CFPB, none of which are verified by the regulator. One complaint is too many, but 
these numbers clearly demonstrate the success and good business practices by CBA’s members, who 
are working to benefit students and their families. 
 
“While the vast majority of private loans demonstrate ongoing successful repayment, CBA’s 
members remain committed to providing robust options to the very small subset of private loan 
customers experiencing sustained financial distress. We are working with the prudential regulators 
to develop short and long term loan modification programs to provide borrowers with more 
flexibility, particularly in the early stages of their career. Some of CBA’s members already have 
launched loan modification programs, while others are piloting programs in advance of a broader 
roll-out. These programs are designed to address the unique nature of student loan borrowers 
within the confines of safety and soundness principles.” 

 
There was one new aspect of the report—the publishing of complaint data relating to the collection of 
federal student loans.  The document offers very little commentary on these figures, as the Dodd-Frank 
legislation calls for it to specifically address private student loan issues, but their inclusion is yet another 
sign of the Bureau’s desire to become more active on issues affecting federal student loans. 
 
In addition to the report, the CFPB released tools for borrowers—A sample letter borrowers can simply 
cut and paste to request payment modifications and “a sample financial worksheet to assist borrowers 
to determine maximum funds available to pay their student loans.” 
 
The report acknowledges the complaints are not fully verified.  It also included narrative examples from 
borrowers.  A read of the narratives suggests some borrowers would like to be able to define a 
“reasonable” monthly payment on their own terms.   
 
If the CFPB proceeds as planned, these narratives will appear more often.  In its publicly available 
complaint database, the Bureau is seeking to include a narrative from those making complaints.  
Affected industries have objected vociferously to this proposal, arguing the publishing of unverified 
complaints will do more harm than good for transparency in consumer finance.   
 
Additional information from the CFPB is available online: 
http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-
borrowers-driven-into-default/  
The full statement from CBA’s Steve Zeisel is available online: 
http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-
borrowers-driven-into-default/  
 
ED Issues Final Regulations on PLUS Loans   
The Department of Education published final regulations this week defining “adverse credit” in the PLUS 
Loan Program.  The regulations are nearly identical to the NPRM published following the negotiations, 
and the provisions were largely agreed to by negotiators.  
 

http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-borrowers-driven-into-default/�
http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-borrowers-driven-into-default/�
http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-borrowers-driven-into-default/�
http://www.consumerfinance.gov/newsroom/cfpb-report-finds-distressed-private-student-loan-borrowers-driven-into-default/�
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The announcement also states ED will provided additional data, including cohort default rates at the 
institutional level. The details of what exact data the Department will be providing and when remain 
unclear.  
 
HBCUs, the institutions most affected by the 2011 changes in PLUS loan availability and the most vocal 
on the issue, are encouraging expedited implementation to bring stability to their revenues.  The 
Thurgood Marshall College Fund compared the need to expedite the less restrictive credit requirements 
to the Ebola crisis.  Responding to these concerns, though perhaps not the hyperbole, the Department 
has indicated it hopes to have the regulations to allow PLUS loans to flow more freely before July 1 
 
That same series of negotiations addressed cash management issues, including the disbursement of Title 
IV funds.  The negotiating committee was unable to reach consensus on these topics and the final 
regulations, whatever they may be, will not become effective until July 1, 2016, at least according to the 
Department of Education’s Master Calendar for the implementation of regulations.  These regulations 
will be published sometime next year—they have to be published by November 1, 2015—and there will 
be plenty of time to review and respond before they would be scheduled for implementation on July 1, 
2016.   
 
Federal Reserve Examines Connection between Student Debt & 
Homeownership 
The Federal Reserve Board of Governors issued a new report on the impact of student debt on 
homeownership this week.  
 
In a “FEDS Notes” brief, Federal Reserve economists reviewed some of the best available data on 
student debt and homeownership, though that isn’t necessarily saying much.  The report points to the 
decreased levels of homeownership among student debt holders in the when compared with those 
without such debts.  However, it also notes much of this data is unable to differentiate between those 
with and without college degrees—not to mention those who were able to finance their education 
without student loans. 
 
“Upon further review,” the Fed indicates student loan borrowers ultimately surpass their non-degreed 
counterparts in homeownership rates and eventually largely catch up with those who did not have to 
borrower for their degrees. Relying on the data and analysis of the Liberty Street Economics blog, the 
Fed concludes student loan debt may delay home ownership, but by the time graduates reach their late 
twenties and early thirties the differences in home ownership among college grads are negligible, 
irrespective of whether they were holding student loan debt. 
 
In short, students are investing, whether through student loans or simply their time and career choices, 
in higher education and seeking returns before they make the major decision of purchasing a home.  
Though student loan debt may be slightly delaying homeownership for the certain borrowers, the ROI 
on a degree far outweighs not borrowing at all.  Additional factors are also at play, including the evolving 
residential preferences of recent graduates whether or not, and how much, they borrowed to finance 
their educations.   
 

http://goo.gl/sc25ln�
http://goo.gl/d77pdi�
http://goo.gl/LlDYuO�
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Transition to Navient for Federal Loan Servicing Completed 
The Department of Education recently announced the servicing transition to Navient, the spinoff 
company from Sallie Mae, was completed. The announcement notes that Navient is now servicing the 
following loans: 

• William D. Ford Federal Direct Loan (Direct Loan) Program loans 
• Federal Family Education Loan (FFEL) Program loans owned by the Department of Education 

(the Department) 
• FFEL Program loans not owned by the Department 
• A majority of Sallie Mae private loans that existed prior to the change 

 
The full announcement is worth the read.  It emphasizes a “minimal impact” for borrowers and aid 
administrators but provides additional details on the following topics: 
 

• Federal Student Loan Servicing Under Navient – Necessary Actions for Navient Customers 
• Federal Student Loan Servicing Under Navient – Updates to Other Systems 
• Federal Student Loan Servicing Under Navient – Additional Information 

 
 
Industry 
 
Survey Suggests Improving Job Prospects for Recent Graduates  
A new survey from the Collegiate Employment Research Institute (CERI) suggests the available jobs for 
new graduates in 2014-2015 is expected to grow by 16 percent.  The institute, housed at Michigan State 
University, has projected small gains each year for the past several years. 
 
"This demand has been pent up for over a decade now," said Philip D. Gardner, the Director of CERI. 
 
In reporting on the new survey, the higher education trade media also indicated that career services 
offices are expecting a much better year for graduates as well.  Though these offices are admittedly 
relying on “anec-data,” career services officials at the University of Kansas and University of Connecticut 
indicate that employers appear to be actively recruiting undergraduates again. 
 
CERI released the survey findings in advance of the full report, which will be available in November.    
 
The full survey is available online: http://msutoday.msu.edu/_/pdf/assets/2014/recruiting-trends-
2014-15.pdf  
 

http://www.ifap.ed.gov/eannouncements/101414LSIServicingTransitiontoNavientCompletedon101314.html�
http://msutoday.msu.edu/_/pdf/assets/2014/recruiting-trends-2014-15.pdf�
http://msutoday.msu.edu/_/pdf/assets/2014/recruiting-trends-2014-15.pdf�
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COHEAO Would Like to Thank Our Commercial Members for Supporting 

More Education for More People 
 

 
We Encourage Those Seeking Services to Give  

These Committed Organizations Priority Consideration  

Account Control Technology, Inc. Key2 Recovery 

ACSI, Inc.  Immediate Credit Recovery, Inc. 

AMO Recoveries, Inc National Credit Management 

Automated Collection Systems, Inc. National Enterprise Systems, Inc. 

Campus Partners National Recoveries 

Ceannate, Inc. NCC Business Services of America 

Client Services, Inc. NCO Financial Systems, Inc. 

Coast Professional Penn Credit Corp. 

ConServe Premiere Credit 

Credit Adjustments, Inc. Progressive Financial Services, Inc. 

Credit World Services, Inc. Recovery Management Services, Inc. 

Delta Management Associates Regional Adjustment Bureau, Inc. 

Educational Computer Systems, Inc. Reliant Capital Solutions, LLC 

EOS-CCA Security Credit Systems, Inc.  

Enterprise Recovery Systems, Inc. Todd, Bremer & Lawson, Inc. 

General Revenue Corporation Xerox, Inc. 

Higher One Williams & Fudge, Inc. 

iGrad Windham Professionals 

    

  

  



2014 COHEAO Board of Directors 
 
 
President 
Maria Livolsi 
Director, Student Loan Service Center 
State University of New York  
5 University Place, A310 
Rensselaer, NY 12144 
518-525-2628 
MLivolsi@albany.edu 
 
Secretary 
Tom Schmidt 
Associate Director of Student Account 
Assistance & Third Party Billing 
University of Minnesota  
211 Science Teaching & Student Services 
222 Pleasant St. SE 
Minneapolis, MN  55455 
612-625-1082  
Fax: 612-624-2873 
t-schm@umn.edu 
 
Past President 
Robert Perrin 
President 
Williams & Fudge, Inc. 
300 Chatham Avenue, Suite 201 
Rock Hill, SC 29731 
803-329-9791 x 2104 
Fax: 803-329-0797 
bperrin@wfcorp.com 
 
Member at Large 
David Stocker 
General Counsel 
ACSI, Inc.  
2802 Opryland Drive 
Nashville, TN   37214 
800-445.1736 x1845 
Fax:  615.361.4816 
DStocker@acsi.net  
 
Commercial Committee Chair 
Julie Mitchell-Barney 
Enterprise Recovery Systems, Inc. (ERS) 
Director of New Business and Product 
Development 
2000 York Road, Ste. 114 
Oak Brook, IL 60523 
877-969-9989 
jbarney@ersinc.com 
 
 
 

 
Vice President  
Carl Perry 
Senior Vice President 
Progressive Financial Services 
516 N Production Street (Suite 100) 
Aberdeen, SD 57401 
800-585-4986 
cperry@progressivefinancial.com 
 
Treasurer 
Lori Hartung 
Vice President 
Todd, Bremer & Lawson 
560 Herlong Avenue 
Post Office Box 36788  
Rock Hill, South Carolina 29732-0512 
800-849-6669  
Fax: 803-323-5211 
lori.hartung@tbandl.com 
 
Member at Large 
Larry Rock 
Director of Student Loan Repayment 
Concordia College 
901 S. 8th St. S 
Moorhead, MN 56562  
218-299-3323 
Fax 218-299-4357 
larock@cord.edu   
 
Member at Large 
Cindy Schick  
Vice President, Business Development 
NCC Business Services of America, Inc. 
9428 Baymeadows Road, Suite 200 
Jacksonville, FL 32256 
904-352-2745 
Fax: 904-352-2746 
Cschick@ncc-business.com 
 
Legislative Chair 
Jan Hnilica 
Financial Services Manager 
Wheaton College 
501 College Ave. 
Wheaton, IL  60187 
Phone:  630-752-5180 
Fax: 630-752-5555 
Jan.hnilica@wheaton.edu  
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Legislative Co-Chair, Regulations  
Lee Anne Wigdahl 
Manager, Loan Administration 
DeVry Inc. 
814 Commerce Drive 
Oak Brook, IL 60523 
630-645-1178  
Fax: 630 891-6292 
lwigdahl@devrygroup.com   
 
Legislative Co-Chair, Perkins  
Pamela Devitt  
Legislative Analyst, University Student Financial 
Services and Cashier Operations 
University of Illinois  
809 S. Marshfield Ave. 
Chicago, IL 60612 
312-996-5885  
Fax: 312-413-3453 
devitt@uillinois.edu 
 
Internal Operations Chair 
Jeane Olson 
Director 
Northern Arizona University 
Gammage Building 
Flagstaff, AZ 86011 
928-523-3122 
Jeane.olson@nau.edu  
 
Internal Operations Co-Chair, Financial Literacy  
Kris Alban 
Vice President of Marketing 
iGrad 
2163 Newcastle Ave suite 100 
Cardiff by the Sea, CA 92007 
760-306-1313 
kalban@igrad.com  
 
Internal Operations Co-Chair, Communications 
Michael Mietelski 
Regional Director of Business Development 
ConServe  
200 CrossKeys Office Park  
P.O. Box 7  
Fairport, NY 14450-0007 
800-724-7500 x4450 
mmietelski@conserve-arm.com  
 
 
 
 
 
 
 
 

 
Membership Chair  
Karen Reddick 
Vice President Business Development 
National Credit Management 
10845 Olive Blvd 
St. Louis, MO  63141 
800-627-2300, 229 
kreddick@ncmstl.com 
 
Membership Co-Chair, Institutions 
Jeff “JP” Pfund 
University of Wisconsin, Madison 
Office of Student Financial Aid 
Student Loan Servicing Dept. 
333 East Campus Mall #9508 
Madison WI 53713-1382 
608-263-7100 
jeff.pfund@finaid.wisc.edu  
 
Membership Co-Chair, Support  
Diana Day 
Manager, Marketing & Business Development 
Premiere Credit of North America, LLC 
2002 Wellesley Blvd. 
Indianapolis, IN 46219 
(317) 322-3619 
Fax: (317) 972-6595 
dday@premierecredit.com 
 
Executive Director 
Harrison Wadsworth 
1101 Vermont Ave. N.W. Suite 400 
Washington, DC  20005-3521 
202-289-3910 
Fax 202-371-0197 
hwadsworth@wpllc.net

mailto:lwigdahl@devrygroup.com�
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