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Legal Disclaimer
• This information is not intended as legal advice and
may not be used as legal advice. Legal advice must be
tailored to the specific circumstances of each case.
• Every effort has been made to assure this information
is up-to-date as of the date of publication.
• This information is not intended to be a full and
exhaustive explanation of any laws or regulations, nor
should it be used to replace the advice of your own
legal counsel.
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Regulation F
• The Consumer Financial Protection
Bureau issued the Debt Collection Final
Rule in two parts, which becomes
effective as of November 30, 2021.
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Regulation F
• The Bureau of Consumer Financial Protection (Bureau) proposes to amend
Regulation F, 12 CFR part 1006, which implements the Fair Debt
Collection Practices Act (FDCPA) and currently contains the procedures
for State application for exemption from the provisions of the FDCPA. The
Bureau's proposal would amend Regulation F to prescribe Federal rules
governing the activities of debt collectors, as that term is defined in the
FDCPA. The Bureau's proposal would, among other things, address
communications in connection with debt collection; interpret and apply
prohibitions on harassment or abuse, false or misleading representations,
and unfair practices in debt collection; and clarify requirements for certain
consumer-facing debt collection disclosures.
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Regulation F – Submitting comments
•

https://www.regulations.gov/document/CFPB-2019-0022-0001

•

You may submit comments, identified by Docket No. CFPB-2019-0022 or RIN 3170-AA41, by any of the
following methods:
Federal eRulemaking Portal: http://www.regulations.gov. Follow the instructions for submitting comments.
Email: 2019-NPRM-DebtCollection@cfpb.gov. Include Docket No. CFPB-2019-0022 or RIN 3170-AA41
in the subject line of the email.
Mail: Comment Intake—Debt Collection, Bureau of Consumer Financial Protection, 1700 G Street NW,
Washington, DC 20552.
Hand Delivery/Courier: Comment Intake—Debt Collection, Bureau of Consumer Financial Protection,
1700 G Street NW, Washington, DC 20552.

•
•
•
•

•

For Further Information Contact:
– Adam Mayle, Counsel; or Dania Ayoubi, Owen Bonheimer, Seth Caffrey, David Hixson, David
Jacobs, Courtney Jean, or Kristin McPartland, Senior Counsels, Office of Regulations, at 202-4357700. If you require this document in an alternative electronic format, please contact
CFPB_accessibility@cfpb.gov.
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New requirements for reporting debt
to agencies
•
•
•
•
•
•
•
•
•
•

Cell Phone number
Consent to contact debtor via cell phone
Personal email address- not assigned by the creditor
Amount owed on the date of placement
Itemization date
Amount owed on the itemization date
Total amount of interest accrued since Itemization Date
Total amount of fees accrued since Itemization Date
Total amount of payments made and credits since Itemization Date
The same cell phone and email items are required for CoMakers
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Regulation F – Billing Servicer Changes

• Placement Reports Update
• Itemization Date – Date of last
statement/notice
• Debt amount as of itemization date
• Itemization of interest, fees, payments, and
credits
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Who is responsible for reporting data?
• For loans and A/R that you outsource, the
servicer will provide the information based on
the data from the school.
• For A/R and loans serviced by the institution,
the school will be responsible. Consider
involving your IT department to create a
method to pull the required data for reporting.
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Sample Letter sent for past due:
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Can the last statement date be the
same as the due date?
• You have 5 options to use as an itemization Date:
– Statement Date
– Last Transaction Date
– Last Payment Date
– Write Off Date
– Judgement Date

• You can use the due date as the last statement, if
the due date is the same date you send the last
statement before it is sent off to your agency .
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If an institution decides to use the statement date, would the
default date still be required in the file when placements are
sent?

• Yes, that date would be use for other purposes
to determine the SOL (Statute of Limitations)
or reporting to credit bureaus.

11

Does an institution use the same statement date if placed with a second agency? If
returned from agency #1, when placing with agency #2, do we use an updated
statement date

• Last statement date would mean the date of the
last periodic statement or written account
statement or invoice provided to the consumer.
Link:
https://www.regulations.gov/document/CFPB2019-0022-0001
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If you don't store a statement date in your system, can you use
a statement date of when you are sending the debt to your
agencies?

• No the date you send to an agency is
irrelevant.
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How do you determine the statement
date?
• It is the last date you send a statement to the students. If it is
an email with a link it would be the date of the email. Under
§ 1006.34(b)(3)(i), the last statement date is the date of the last
periodic statement or written account statement or invoice
provided to the consumer by a creditor. For purposes of §
1006.34(b)(3)(i), the last statement may be provided by a
creditor or a third party acting on the creditor’s behalf,
including a creditor’s service provider. However, a statement
or invoice provided by a debt collector is not a last statement
for purposes of § 1006.34(b)(3)(i), unless the debt collector is
also a creditor.
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What do you consider as last payment date? Does that include
financial aid or loan payments? Some tuition accounts won't have
any consumer payments but financial aid.

• Last payment date. Under § 1006.34(b)(3)(iii),
the last payment date is the date the last
payment was applied to the debt. A third-party
payment applied to the debt can be a last
payment for purposes of § 1006.34(b)(3)(iii).t.
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Do these restrictions on making attempts to
collect pertain to ALL collection agencies and
servicers?

• Yes this is a federal regulation that updates the
FCPA in which all collection agencies and
servicers have to comply with.
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Is the collection charge considered a fee for
reporting purposes according to Regulation F?

• Yes, that should be in a separate field on your
file layout.
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Questions
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Thank you!
• Jason Boyles, Butler University
– jboyles@butler.edu

• Michelle Hartman, ConServe
– mhartmann@conserve-arm.com

• James Seward, Drexel University
– jas698@drexel.edu

• LaToya Smith, Butler University
– LSmith2@butler.edu

• Christopher Stompanato, ECSI
– cstompanato@ecsi.net
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